&ZRACNA LUKA PULA ...
MPULA AIRPORT .«

Obrazac sluzbene prituzbe

SLUZBENA PRITUZBA / OFFICIAL COMPLAINT

Ime i prezime/ Name and surname

Adresa / Address

Datum / Date

Vrijeme / Time

E-mail

Broj telefona / Telephone number

Viste / You are: Putnik / Passenger 7
Posijetitelj / Visitor )
Zaposlenik / Employee (]
Ostalo / Other ()

Opis prituzbe / Complaint details:

O statusu prituzbe Zelim biti obavijesten / E —mail: (]

I would like to be informed about my complaint Mail: ()

status via : Phone: )

Potpis / Signature:

FOR PULA AIRPORT:

Prituzba primljena / Complaint received:

Ime i prezime zaposlenika / Name and surname of

employee:

Broj prituzbe: 01/2013

Potpis / Signature:




